The new NWUK portal is now ready for YOU......

* We are now ready to invite
you to use the NEW NWUK
portal in order to book

your ClasseS, manage your SubscripTif)lj\Detcils '
account & membership of — ~ %
N W U K Update PAR-Q Health Questionnaire e -
[
* Your NWUK dashboard will <2 |

help you locate all the new W g
features which are clear -

and simple to use — click
arrow top right of each
section to open it

Saved Payment Cards
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To get started
Visit nordicwalking.co.uk in
your browser

We are N\WUK

The Original brand and award winning leading

authority on Nordic Walking in the UK
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New here?
See how NWUK
works

Hello!

Start your Nordic
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LogIn

Lost your password?

If you have forgotten
your password (or rely on
autofill) you may need to
request a new password
as this is a totally new
website so autofill will
not work

Please do not attempt to
guess password and log
in more than three times
or you will be locked out
for security reasons

If that happens come
back in an hour!
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Full Walk Description

Upton Park is a great environment for walking - this walk is a faster pace session for people
Communication Preferd ¢
wanting a morning exercise taking in all the wonderful views including parts of Poole

portal and combine
other features in all one

=
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What you will need to do once in the portal

* Update your details if incorrect erehpoe

* Check that your payment packages
are correct

* Check your Membership card
displays (if it is current & you used

Benefits of NWUK Membership

W

ANRIRIS ‘

the same e mail when you joined) - — i‘
OPTIONAL B . TR

* Update communication 8

preferences etc so your instructor @

can contact you via texts and - =

‘what’s app’ in future Q& &"

UK



A few things you need to know first ......

* In the past we admit that things were a tad clunky and it was
easy to get confused between the Exercise Anywhere booking
portal where you booked activities, how you chose to pay for
them and whether you had a current MEMBERSHIP of Nordic
walking UK (which provides you discounts in our store and
with our amazing partners such as all major outdoor stores)

* Please remember that MEMBERSHIP in this presentation and
on the new website is NOT referring to those who pay monthly
via DD or walk regularly.

\

* We are referring to those with a current MEMBERSHIP of @
Nordic walking UK which was often provided free after your = t\__
induction and renewed annually thereafter. It is optional. \— -
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Why is this important? ......

At NWUK, ‘membership’ will mean much more
in the future as your digital card will enable you
to access even more benefits as more
significant partners begin work with us

* You will be able to see the benefits and
discounts once you log in to the new portal
with more being added all the time

* We will also be introducing a ‘SMILAGE’
rewards scheme based on the activities you
attend, the improvements you make to your
health and fitness — and for supporting your
local group of course!



If your Membership of NWUK is current

The portal will know you are a
current Member (if you used the
same e mail as you do when you
book)and your digital card will show
in the subscription details section

Renewal date will show clearly and
this card can be used on a smart
phone or downloaded in order to
save in all major outdoor stores

If you used a different e mail for
your Membership — let us know!

Our new store will automatically
apply a discount whenever you
shop with us (if you are logged in)

Our partners are delighted that we
no longer issue single use plastic
cards as part of pledge to reduce
waste — they all accept the digital
card and codes for use on their
websites are easy to find in your

benefits area.
R



If your membership of NWUK has lapsed or
you never claimed the FREE one

 |f you never claimed the free 12 .
month Membership of NWUK
when you got your FREEDOM
passport — you will have a live
activation code that is still ‘valid’
on that passport

* We will honour this code so give us
a call but hurry as codes will expire
315t Dec.

e Sorry but we do not know this
code so can’t help if you have lost
the passport!

If you did claim the freel2 month
Membership with your passport
but it has now lapsed, We would
love you to re join so you can enjoy
the benefits, discounts and Smilage
rewards when they go live — we will
also offer you a lovely £5 discount!

Call us on 0333 1234 540 or e mail
support@nordicwalking.co.uk and
we will get things sorted so you can
save at least 10% on that new set

of paws, straps or even poles!
V\ fh:UK
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Please do not give up as

If you get stuck.........ceeeeenn.. we are real humans at

This might help .....

If you do not get taken to your new
personal dashboard as shown in these
slides, you may need to clear the cache on
your computer — click the help button on
the website for info on how to do this

If you try to use a different e mail on this
website for any reason or try to set up as a
new user, none of your histor?/, payment
details etc will show but its all still safe on
the old system so don’t panic

HQ and are here to help

— click the help box, call
or e mail and we will get
you sorted!

If you used a different e mail for your
annual NWUK Membership to that you use
to book classes on Exercise Anywhere, your
card will not show on the portal and the
store will not show discounts but we can
sort that for you too — please let us know
via e mail support@nordicwalking.co.uk or
callus on 0333 1234 540

S
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And finally......cccoevveiiinivininnen.

We know some of you are not fans of WELCOME TO THE NEW LOOK
change so even though we think NORDIC WALKING.CO.UK WHERE
these are definitely changes for the WE TURN MILEAGE INTO
better, you will stiIYbe able to log in SMILAGE!!!

to ‘Exercise Anywhere’ and book
activities as before and as always,
Membership of NWUK is optional.

However, your Instructor has
embraced the new website and it
will help them if you do take time to
switch over now. (you will also be
glad you did)




